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ACTIVATE CHARGING STATION SERVICES
WITH THE CHARGEPOINT NETWORK

Rest Stop
DC Fast Charger

Curbside
Level 1 & 2

Service Station
DC Fast Charger

/ChargePomt NOS\ N

Taxi Fleet
DC Fast Charger

Postal Fleet

Level 2

Workplace

Level 2

Drivers, using the ChargePass™ Card, can elect

to receive Email or text notifications from the
ChargePoint Networked Charging Station their EV
is connected to, alerting them if their vehicle is
completely charged, or if their charging session is
interrupted for any reason (such as a disconnected
cable or a ground fault).
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Coulomb Technologies ChargePoint® Network is

the most advanced, easy-to-use electric vehicle
charging infrastructure for municipalities,
corporations and utilities. Electric Vehicle (EV)
charging is delivered via ChargePoint® Networked
Charging Stations which cover the entire range

of Level |, Level Il, and DC Fast electric vehicle
charging needs. Charging stations connected

to the ChargePoint Network provide additional
services that provide more value for charging
station owners. The ChargePoint Network Standard
Service combines Coulomb Technologies’ software
applications and network operation services so that
station owners can quickly and easily connect their
charging stations to the ChargePoint Network to
maximize the full benefits of their charging system.

Provide Driver Assistance

The ChargePoint Network takes care of drivers

so you don’t have to. Drivers can locate charging
stations along their route via the ChargePoint
Network Map and can call the toll free number
displayed on each ChargePoint Networked Charging
Station to access Coulomb Technologies’ Driver
Support Service. The service, available 24 hours/365
days per year, provides driver assistance from
courteous and knowledgeable customer support
representatives.

S = soumcare ¢
Maj Satellite Hybrid |«
e Rosewlle s |__Map [ Satellite T Hyorid J
Valley Lake \ |
Waddland H\gh

- Placendiel National Forest,

i3
Heigh o Eldarado
Vants
Sacramento §
o5t Helens s Rossmant .

Dnmwa,- Euu\;v
7 Sacramento| | vineyars
Vauavnle | e e

Napa ; ek Grove
a Famelﬂ X

a

lone Jackson
o %

Armoid
*
Stanislaus.
Anges National Forest
amp
8 Phoenix

Cupertino

Los Gatos

(‘&P [ &) (< = S @ O Q
Get Mail Delete  Junk Reply Reply All Forward New Message Mote To Do Search
IS s | ® From Subject Date Recelved v
¥ & Inbox ChargePoint ChargePoint Network Notification: Vehicle Charged ~ Today 12:56 PM
— Joel M RE: Inspections Today 12:32 PM -
TP Joel M RE: Inspections Today 12:29PM 4
Dave K RE: Later Meeting Time? Today 10:38 AM +
From: ChargePoint <server-noreply @chargepointnet>
Subject: ChargePoint Network Notification: Vehicle Charged
Date: March 3,2010 12:56:09 PM PST
To: Ed Taylor

Dear Ed Taylor, The station at which your vehicle is charging, COULOMB TECH/MQ 004, has detected that your vehicle is fully

+ @ w- || charged. Thank you for using the ChargePoint Network!
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Generate revenue

Host Revenue Reports

Choose to offer your EV charging services for free B
) ) Host Name Gross Amount($) | Flex Billing Service Fee ($) Net Revenue ($)

or for a fee. Use the ChargePoint Network Station Couloms Teen $15.926.00 5229800 $13.432.00

Manager to configure your charging station’s pay-

per_use features to eStablish park.ing Sel’vices Radio Group Gross Amount($) | Flex Billing Service Fee ($) Net Revenue ($)

h t b d t f d d Financial District $8,500.00 $738.00 $7,762.00
at rates t atcan Vary y ay’ ime o ay’ an City Hall $2,900.00 $518.00 $2,382.00
individual customer or group of customers. The Morthuest Susuros 5275000 $555.00 210400
ChargePoint Flex Billing Service ensures that fees Town Center Ml 5878.00 $416.00 8452.00
are automatically collected from the driver, and FairGrounds §798.00 $180.00 §638.00
transferred directly to your account(s). _Close Host Details |

Provide high reliability

Ensure your charging station network is reliable.
ChargePoint Network Operation Services provide
secure, robust network communications and
management. The archiving feature of the ChargePoint
Network Operation Services allows quick replacement
and provisioning of charging station hardware at
anytime.

Advertise

Advertise your brand and build driver loyalty using the ChargePoint Networked Charging
Stations’ scrolling banner display. Configure the station display with the ChargePoint
Network Station Manager to greet drivers or to announce special incentives, in multiple
languages. ChargePoint Networked Charging Stations appear on the ChargePoint Network
map, allowing drivers to locate charging stations.
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Configure Ads

Add New Edit  View
Configure Ad
Ad Name Holiday Greeting

Ad Line1 H A P P Y H|O/|L|I|D A Y 5!
(The fallowing characters are not allowed: /1~ " <>
Ad Line2 FROM YOUR GOOD FRIENDS AT COULOMB TECHNOLOGIES

18 characters left
(The fallowing characters are not allowed: /1 ~"<>)

‘Save| Cancel
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Eliminate energy theft and enhance
safety

ChargeP:«nt

The ChargePoint Network provides drivers multiple access by Coulomb Technologies
options to ChargePoint Networked Charging Stations, including
ChargePass cards and major credit cards. ChargePoint Networked
Charging Stations will only energize a charging session if it is in
good working order, the user is safely isolated from electricity,
and access is authorized by the ChargePoint Network.

Paypass

DISCOVER

zZipr

Need help? 1-888-758-4389 mychargepoint.net

Optimize return on investment and
measure green initiative success

Measure green initiative success and optimize your return on investment with station usage data collected by the ChargePoint Network. For each
charging station, the Station Manager provides access to usage details, energy consumed data, station availability, and greenhouse gas (GHG) savings
trends. Data can be exported and combined with data from other systems to track costs, calculate savings, and monitor efficiencies of the electric
vehicle charging system.

Usage Report

Green House Gases Savings(kag) Accumulated
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Summary Usage Report

Export as C3V
Host Name | No of Stations Energy (k\Wh) GHG (ka)
Home Coulomb Tech 1 0.104 0.148
Coulomb Tech 16 2,221.079 3,156.153
Total 17 2,221.183 3,156.301
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Feature

Network Operation Service

Driver Telephone Support Service

Station Manager Software Application

Flex Billing Service'

FEATURE LIST

Description

e 24/7 network health monitoring, with included data communication fees
» System operation archival and backup

o Over-the-air (OTA) charging station software upgrades

» Software application updates

« Toll-free telephone number on station

e 24/7 availability

« Courteous and knowledgeable customer support representatives who can operate and diagnose
stations remotely

» User and Group Specific Pricing: Configure one price for everyone, or choose to exempt certain users
(such as fleet vehicles and employees) from usage fees, or provide discounts (such as loyalty discounts)
for certain users.

» Time-Of-Day Specific Pricing: Configure one price for all times and days, or choose to vary pricing
depending on time of day.

e Access control: Configure access policies for one or more stations

» Advertisement control: Configure advertisements to scroll on stations’ display

» Revenue Reports: View net and gross revenue generated by your stations. Filter by date, and export
to a CSV file.

» Usage reports: View graphical or tabular usage reports, with CSV export, for all stations or individual
stations. Filter the report to include only desired dates and stations.

» Inventory reports: View tabular inventory reports (serial number, model, warranty certificate), with
CSV export. Filter the report to include only desired dates and stations.

» Real time station location and status: View station locations on map showing real-time occupancy
status.

« Funds transfer: Station users are automatically billed and funds are transferred to station owner’s
account.

' To activate Flex Billing Service, a Master Services Subscription Agreement is required.

Coulomb Technologies, Inc. reserves the right to alter product offerings and specifications at any time without notice, and is not responsible for typographical or graphical errors that may appear in this document.

About Coulomb Technologies

Coulomb Technologies provides the most advanced, easy to use electric vehicle charging infrastructure for municipalities, corporations and utilities
- the ChargePoint® Network. Electric Vehicle (EV) charging is delivered via ChargePoint® Networked Charging Stations which cover the entire range
of Level |, Level Il, and DC Fast electric vehicle charging needs. The ChargePoint Network provides station owners a centralized view of the charging
stations anywhere there is Internet connectivity. Web-based ChargePoint® Network Software Application Services make it easy to provision, manage
and maintain ChargePoint® Networked Charging Stations for every business need.

For pricing and additional product
information, contact the distributor in your

Coulomb

{ Technologies

Coulomb Technologies, Inc.

area. For a complete list of distributors, go to 1692 Dell Ave.
. Campbell, CA 95008-6901 USA
www.coulombtech.com and click Purchase. US toll free: +1-877-370-3802

www.coulombtech.com
www.mychargepoint.net
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Coulomb Technologies, Inc. - 1692 Dell Ave. - Campbell, CA 95008-6901 USA

408.841.4500 - 877.370.3802 - info@coulombtech.com
www.coulombtech.com - www.mychargepoint.net

Copyright © 2010 Coulomb Technologies, Inc. All rights reserved. CHARGEPOINT is a U.S. registered trademark/service mark, and an EU registered logo mark of Coulomb Technologies, Inc. All other products or
services mentioned are the trademarks, service marks, registered trademarks or registered service marks of their respective owners. Coulomb Technologies has several patent applications filed.



